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Welcome to WT Group Exchange, operated by WT GROUP LIMITED ("we," "our," or "us"). We
respect the privacy of our users and are committed to protecting the personal information that you
share with us. This Privacy Policy outlines how we collect, use, and protect your information when
you visit our website wtgrouplimited.cc or use our services.

1. Information We Collect

1.1 Personal Information: When you create an account or use our services, we collect personal
information such as your name, email address, phone number, and identification details. This
information is necessary for account verification, security, and compliance purposes.

1.2 Financial Information: To facilitate transactions, we may collect financial information such as
wallet addresses, transaction history, and payment details.

1.3 Usage Data: We collect information about how you interact with our website and services,
including IP address, browser type, device information, pages visited, and duration of visit. This
helps us improve our platform's performance and user experience.

1.4 Cookies and Tracking Technologies: We use cookies and similar tracking technologies to
enhance your experience on our website. You can manage your cookie preferences through your
browser settings.

2. How We Use Your Information

2.1 Service Provision: We use your personal information to provide and improve our services,
facilitate transactions, and offer customer support.

2.2 Compliance: We collect and process your information to comply with applicable laws,
regulations, and anti-money laundering (AML) requirements.

2.3 Communication: We use your contact details to send you important notices, account
information, and promotional materials (with your consent).

2.4 Security: We use collected data to detect and prevent fraud, secure user accounts, and ensure
the integrity of our services.

3. Sharing Your Information

3.1 Third-Party Service Providers: We may share your information with third-party service
providers to perform services on our behalf, such as payment processing, identity verification,
and analytics.

3.2 Legal Requirements: We may disclose your information if required by law, regulation, or
government request, or to protect the rights, property, or safety of WI GROUP LIMITED, our
users, or others.

3.3 Business Transfers: In the event of a merger, acquisition, or sale of assets, your information
may be transferred as part of the business transaction.

4. Security Measures

We implement appropriate technical and organizational measures to protect your personal
information against unauthorized access, alteration, disclosure, or destruction. However, please
note that no method of transmission over the internet or electronic storage is 100% secure.

5. Your Rights

5.1 Access and Update: You have the right to access, update, or correct your personal information
held by us. You can do this by logging into your account or contacting our support team.

5.2 Data Deletion: You can request the deletion of your personal information, subject to our legal
and regulatory obligations.

5.3 Opt-Out: You may opt out of receiving promotional communications from us by following the
unsubscribe instructions provided in our emails.

6. Children's Privacy

Our services are not intended for individuals under the age of 18. We do not knowingly collect
personal information from minors. If we become aware that we have collected information from a
minor, we will take steps to delete it promptly.

7. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or legal
requirements. We will notify you of any significant changes by posting the updated policy on our
website and indicating the effective date.

8. Contact Us

If you have any questions or concerns about this Privacy Policy or our data practices, please
contact Website Customer Service.

9. Governing Law

This Privacy Policy is governed by and construed in accordance with the laws of [applicable
jurisdiction].

By using our website and services, you acknowledge that you have read and understood this
Privacy Policy and agree to its terms.



